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Build a Next-Generation Enterprise Digital Platform with Portals and UXP

A Complete Guide to Portals and User Experience Platforms provides in-depth coverage of portal
technologies and user experience platforms (UXPs), which form the key pillars of a modern digital platform.
Drawing on his experience in various roles in numerous portal engagements, the author gives you different
perspectives of the same technology platform.

The first section introduces portal through multiple viewpoints to cater to a wide audience, including
business, operations, development, integration, performance, and architecture views. The book details many
novel and practically proven models and frameworks, such as portal value realization framework, portal
assessment framework, portal evaluation model, portal infrastructure planning techniques, and portal
integration techniques. You also learn about effective digital program strategies, including portal roadmap
strategy, collaboration strategy, portal security planning, portal testing strategy, SEO, and analytics planning
concepts.

The second section dives into UXP and advanced topics. It elaborates on UXP design concepts, including
UXP reference architecture, customer touch point analysis, user experience mapping, and responsive web
design. It also looks at advanced topics, such as next-generation portals, portal trends, portal user experience
strategy, omni-channel strategy, portal KPI, portal pitfalls and best practices, portal security, portal
governance, digital program management, and portal performance engineering.

In the third section, the book presents four case studies related to intranet portals, retail portals, customer
service portals, and portal content management. It discusses business drivers, challenges, portal solutions,
and solution benefits for each of the case studies.

Written by a seasoned practitioner, this book balances the core topics of modern portals along with emerging
technologies in the digital space. Suitable for the entire digital technology community, including IT
managers, digital architects, developers, and testers, it provides you with a practical guide for successfully
building best practices-based digital platforms with forward-looking features.
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From reader reviews:

Nathan Kelly:

The book A Complete Guide to Portals and User Experience Platforms has a lot of information on it. So
when you make sure to read this book you can get a lot of help. The book was compiled by the very famous
author. This articles author makes some research just before write this book. This book very easy to read you
will get the point easily after perusing this book.

Dorothy Payne:

Many people spending their time frame by playing outside together with friends, fun activity along with
family or just watching TV 24 hours a day. You can have new activity to enjoy your whole day by
examining a book. Ugh, think reading a book can actually hard because you have to use the book
everywhere? It all right you can have the e-book, getting everywhere you want in your Touch screen phone.
Like A Complete Guide to Portals and User Experience Platforms which is finding the e-book version. So ,
why not try out this book? Let's observe.

Maria Hughes:

You may get this A Complete Guide to Portals and User Experience Platforms by visit the bookstore or Mall.
Simply viewing or reviewing it can to be your solve trouble if you get difficulties for ones knowledge. Kinds
of this publication are various. Not only through written or printed but additionally can you enjoy this book
by means of e-book. In the modern era similar to now, you just looking by your mobile phone and searching
what your problem. Right now, choose your own ways to get more information about your publication. It is
most important to arrange you to ultimately make your knowledge are still change. Let's try to choose
appropriate ways for you.

Betty Patton:

Reading a guide make you to get more knowledge from it. You can take knowledge and information
originating from a book. Book is prepared or printed or descriptive from each source that will filled update of
news. On this modern era like today, many ways to get information are available for you actually. From
media social like newspaper, magazines, science book, encyclopedia, reference book, fresh and comic. You
can add your understanding by that book. Ready to spend your spare time to spread out your book? Or just in
search of the A Complete Guide to Portals and User Experience Platforms when you necessary it?
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