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In 2008, Howard Schultz, the president and chairman of Starbucks, made the unprecedented decision to
return as the CEO eight years after he stepped down from daily oversight of the company and became
chairman. Concerned that Starbucks had lost its way, Schultz was determined to help it return to its core
values and restore not only its financial health, but also its soul. In Onward, he shares the remarkable story of
his return and the company's ongoing transformation under his leadership, revealing how, during one of the
most tumultuous economic times in history, Starbucks again achieved profitability and sustainability without
sacrificing humanity.
 
Offering readers a snapshot of a moment in history that left no company unscathed, the book zooms in to
show, in riveting detail, how one company struggled and recreated itself in the midst of it all. The fastpaced
narrative is driven by day-to-day tension as conflicts arise and lets readers into Schultz's psyche as he comes
to terms with his limitations and evolving leadership style. Onward is a compelling, candid narrative
documenting the maturing of a brand as well as a businessman.
 
Onward represents Schultz's central leadership philosophy: It's not just about winning, but the right way to
win. Ultimately, he gives readers what he strives to deliver every day—a sense of hope that, no matter how
tough times get, the future can be just as or more successful than the past, whatever one defines success to
be.
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From reader reviews:

William Grant:

The feeling that you get from Onward: How Starbucks Fought for Its Life without Losing Its Soul is the
more deep you looking the information that hide inside words the more you get thinking about reading it. It
does not mean that this book is hard to know but Onward: How Starbucks Fought for Its Life without Losing
Its Soul giving you buzz feeling of reading. The author conveys their point in certain way that can be
understood by anyone who read that because the author of this publication is well-known enough. This
specific book also makes your own personal vocabulary increase well. That makes it easy to understand then
can go along with you, both in printed or e-book style are available. We propose you for having this
particular Onward: How Starbucks Fought for Its Life without Losing Its Soul instantly.

Shawn Jones:

Often the book Onward: How Starbucks Fought for Its Life without Losing Its Soul will bring someone to
the new experience of reading some sort of book. The author style to elucidate the idea is very unique. When
you try to find new book to see, this book very appropriate to you. The book Onward: How Starbucks Fought
for Its Life without Losing Its Soul is much recommended to you to learn. You can also get the e-book from
your official web site, so you can quicker to read the book.

Brooke Lambeth:

Beside that Onward: How Starbucks Fought for Its Life without Losing Its Soul in your phone, it may give
you a way to get nearer to the new knowledge or information. The information and the knowledge you might
got here is fresh from your oven so don't possibly be worry if you feel like an previous people live in narrow
village. It is good thing to have Onward: How Starbucks Fought for Its Life without Losing Its Soul because
this book offers for you readable information. Do you often have book but you rarely get what it's about. Oh
come on, that will not happen if you have this within your hand. The Enjoyable arrangement here cannot be
questionable, like treasuring beautiful island. Techniques you still want to miss it? Find this book and read it
from now!

Franklin Crossland:

A lot of reserve has printed but it takes a different approach. You can get it by web on social media. You can
choose the very best book for you, science, witty, novel, or whatever through searching from it. It is called of
book Onward: How Starbucks Fought for Its Life without Losing Its Soul. You can add your knowledge by
it. Without causing the printed book, it may add your knowledge and make you actually happier to read. It is
most important that, you must aware about e-book. It can bring you from one destination for a other place.
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